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To: All Valued Active Watts Clients 

From: Active Utilities/Watts Energy 

Date: 1st July 2026 

Subject: QLD Electricity Rates – Small & Large Customers 

 

Please find detailed below the QLD electricity rates from 1 July 2026 to 30 June 2027 where customers in 

Regional Queensland (in the Ergon Energy network) are billed as per the regulated retail electricity rates set 

by the Queensland Competition Authority (QCA). Small customers within South East Queensland (SEQ) 

(Energex Networks area) will be billed as per the Origin Small Customers default energy prices. 

The Default Market Offer (DMO) set by the Australian Energy Regulator (AER) commenced in 2019 and all 

Small Customers within an embedded network must be charged no more than the Standing Offer. 

For Regional Customers on the main small business tariff 20, their electricity bills are expected to decrease by 

8.1%. For Regional Customers on the main large business tariffs (tariffs 43 and 44A), their electricity bills are 

expected to decrease by between 2.0% and 2.4%. Please note that the large business tariffs 44, 45 and 46 

became obsolete 30 June 2026.  All affected tenants will need to transition to the default Tariff 43 or newly 

introduced Tariff 44A if their metering is capable. The decrease is largely due to lower energy costs that have 

more than offset the increase in network costs. 

For Small Customers in SEQ, the Origin Energy usage rates have decreased between 12-14%. All applicable 

tenant electricity rates within your centre will decrease in line with the above mentioned decreased rates.   

Listed below are the tables detailing the rates for 2025/26 and the rates for 2026/27 (all costs are GST 

exclusive) for Regional Retail/Commercial Customers and the default rates for Small and Large Business 

Customers set by Origin Energy for SEQ.  

Please provide this information and the below tables to all tenants classified as Small Customers to advise 

them of the changes in their tariff as at 1 July 2026. This is in accordance with the AER Applicable Conditions 

for Exemption Class R1 – Condition 7, No 2 (Small Customers with annual use less than 100,000 kWh). This 

condition is not applicable to Exemption Class R5 – Large Customers (annual use greater than 100,000 kWh) 

hence it is not required to be provided to large tenants. 

If you have not done so already, for all your existing tenants and also for any new tenant commencing a 

lease within your property, you must provide the Information Provision to the tenant, in writing, at the start of 

their tenancy agreement.  Please refer to the link https://www.aer.gov.au/classes-retail-exemption-applicable-

conditions and select the sub link Retail Exempt Selling Guideline to obtain the Guideline and go to Page 40 

- Condition 2 - Information Provision for more information. 

https://protect.checkpoint.com/v2/r04/___http://www.activeutilities.com.au/___.Y3A0YTpidG1hcmtldGluZzpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDo2ODI0MzhjODVhNTU3ZThmOGRhZjhkYjRlZTc0NWI5Mzo3OjViMWE6YjIxYjZmNTI2YmUxODZlNDU3YjEyOGJmNzAxMzBhYmQyNTAwZjAyZDE1NjlmY2MzMDhmYWYyZWYzY2NiNjRkOTpwOlQ6Rg
https://protect.checkpoint.com/v2/r04/___https://www.aer.gov.au/classes-retail-exemption-applicable-conditions___.Y3A0YTpidG1hcmtldGluZzpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDo2ODI0MzhjODVhNTU3ZThmOGRhZjhkYjRlZTc0NWI5Mzo3OjU4NDI6NDNiNzU5YTBkYzEzNTk4OGU4NTI3NGFjNGQ4NmRiMzMwMzU3NTFjNjA4OWZjMjI3M2ZiY2QyMzlkZjQ1N2ZkMzpwOlQ6Rg
https://protect.checkpoint.com/v2/r04/___https://www.aer.gov.au/classes-retail-exemption-applicable-conditions___.Y3A0YTpidG1hcmtldGluZzpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDo2ODI0MzhjODVhNTU3ZThmOGRhZjhkYjRlZTc0NWI5Mzo3OjU4NDI6NDNiNzU5YTBkYzEzNTk4OGU4NTI3NGFjNGQ4NmRiMzMwMzU3NTFjNjA4OWZjMjI3M2ZiY2QyMzlkZjQ1N2ZkMzpwOlQ6Rg
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Also, if any bulk supply (embedded networks) site you manage or own is sold, the new owner’s details 

together with details of the sale (confirmation of sale from both parties and/or transfer of ownership) must be 

sent to the AER so they can update the Network and Retail Exemption Register - AERInquiry@aer.gov.au 
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Small Business Customers (SEQ - Energex Areas) 

Tariff Units (kWh) Cents per kWh (exc 

GST) 

1/7/25 to 30/6/26 

Cents per kWh (exc 

GST) 

1/7/26 to 30/6/27 

Origin Small 

General Supply  

 

All Consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Rate 

Plus Service Fee per day 

 

23.578 

48.32 

9.862 

105.00 

33.44 

153.32 

 

15.545 

103.141 

10.760 

134.700 

26.305 

237.841 

Origin Small 

General Supply 

5 Day Time of 

Use  

 

Peak Rate (5pm-8pm 

Mon-Fri) 

All Consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Peak Rate 

Plus Service Fee per day 

 

Shoulder Rate (midnight - 

11am, 1 – 5pm, 8pm – 

midnight weekdays plus 

midnight – 11am, 1pm – 

midnight weekends) 

All consumption 

Unbundled Retail Rate 

 

 

12.265 

39.360 

25.065 

109.80 

37.330 

149.16 

 

 

 

 

 

 

 

 

 

26.803 

103.25 

26.318 

134.40 

52.121 

237.65 

 

 

 

 

 

 

16.898 
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Unbundled Network Rate 

Total Off Peak Rate 

 

Off Peak Rate (All Other 

Times - 11am – 1pm all 

days) 

All consumption 

Unbundled Retail Rate 

Unbundled Network Rate 

Total Off Peak Rate 

 

 

 

 

 

 

 

 

25.376 

7.474 

32.850 

 

7.695 

24.593 

 

 

 

 

6.314 

1.627 

7.941 

 

Origin Small 

General Supply 

Demand 

Energy Charge  

All consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Rate 

Plus Service Fee per day  

 

Demand Charge per kW 

per month 

Unbundled Retail Rate 

Unbundled Network Rate 

Total Demand Rate 

 

 

 

18.236 

74.200 

2.814 

772.40 

21.05 

846.60 

 

 

$18.05181 

$3.26724 

$21.319 

($0.7009 per day) 

 

 

17.685 

-821.417 

3.365 

1044.000 

21.05 

222.583 

 

 

$17.93355 

$3.38550 

$21.319042 

($0.7009 per day) 
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Small Business Customers (Regional QLD - Ergon Energy Areas) 

Tariff Units (kWh) Cents per kWh (exc 

GST) 

1/7/25 to 30/6/26 

Cents per kWh (exc 

GST) 

1/7/26 to 30/6/27 

Tariff 20  

General Supply  

 

All Consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Rate 

Plus Service Fee per day  

 

22.503 

77.788 

9.862 

105.00 

32.365 

182.788 

 

17.115 

60.244 

10.760 

134.70 

27.875 

194.944 

 

Large Business Customers (Regional QLD - Ergon Energy Areas) 

Tariff Units (kWh) Cents per kWh (exc 

GST) 

1/7/25 to 30/6/26 

Cents per kWh (exc 

GST) 

1/7/26 to 30/6/27 

Tariff 43 

Large Business 

inclining-block  

 

Up to 97,000 kWh per 

annum 

Unbundled Retail Rate 

Unbundled Network Rate 

Total Up to 97,000 kWh 

 

Above 97,000 kWh per 

annum 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

 

15.111 

5.954 

21.065 

 

 

14.988 

449.572 

3.914 

5223.60 

 

12.793 

6.167 

18.960 

 

 

12.669 

459.945 

4.117 

5689.800 
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Plus Service Fee per day 

Total Above 97,000 kWh 

Plus Service Fee per day 

18.902 

5673.172 

 

16.786 

6149.745 

 

Tariff 44A  

Large Business 

monthly demand 

 

Energy Charge  

All consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Rate 

Plus Service Fee per day  

 

Demand Charge per kVA 

per month Demand 

threshold 35 kVA 

Unbundled Retail Rate 

Unbundled Network Rate 

Total Demand kVA Rate 

 

 

15.005 

449.572 

4.202 

5223.60 

19.207 

5673.172 

 

 

 

$1.314 

$21.746 

$23.060 

 

 

 

12.690 

459.945 

4.477 

5689.80 

17.167 

6149.745 

 

 

 

$0.112 

$21.746 

$21.858 
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Large Business Customers (Regional QLD - Ergon Energy Areas) – Obsolete 30 June 2025 

Tariff 44  

Demand Small 

Time of Use 

 

Energy Charge  

All consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Rate 

Plus Service Fee per day  

 

Demand Charge per kW 

per month Demand 

threshold 30 kW 

Unbundled Retail Rate 

Unbundled Network Rate 

Total Demand kW Rate 

 

 

15.346 

444.336 

3.901 

$40.2390 

19.247 

$44.68236 

 

 

 

$1.583 

$26.185 

$27.768 

 

 

 

14.891 

5223.60 

4.202 

-493.03 

19.093 

4730.570 

 

 

 

$5.311 

$24.162 

$29.473 

 

Tariff 45 

Demand 

Medium Time of 

Use 

 

Energy Charge  

All consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Rate 

Plus Service Fee per day  

 

 

 

15.346 

1201.055 

3.904 

13032.50 

19.250 

14233.555 

 

 

 

 

9.790 

10276.266 

9.310 

4796.20 

19.100 

15072.466 
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Demand Charge per kW 

per month Demand 

threshold 120 kW 

Unbundled Retail Rate 

Unbundled Network Rate 

Total Demand kW Rate 

 

 

$1.567 

$25.930 

$27.497 

 

 

$5.034 

$24.162 

$29.196 

Tariff 46 

Demand Large 

Time of Use 

 

Energy Charge  

All consumption 

Unbundled Retail Rate 

Plus Service Fee per day 

Unbundled Network Rate 

Plus Service Fee per day 

Total Rate 

Plus Service Fee per day  

 

Demand Charge per kW 

per month Demand 

threshold 400 kW 

Unbundled Retail Rate 

Unbundled Network Rate 

Total Demand kW Rate 

 

 

15.320 

3036.792 

3.470 

34254.70 

18.790 

37291.492 

 

 

 

$1.533 

$25.370 

$26.903 

 

 

 

9.297 

34676.45 

9.310 

4796.20 

18.607 

39472.65 

 

 

 

$4.427 

$24.162 

$28.589 

 

 

 

 

 

 

 

 


